OBIIHA YCJIOBUSA
(6 cuna om 20.11.2020 2.)

Ha “JlabopaTopusi 3a ecTeCTBEeHH MPOAYKTH”
EOOJ, EVK 205375287, che cenanuiiie u aapec
Ha yripaBienue B rp. byprac, yi. ,,CnaBsHcka®™ Ne
71, er. 4, obuc 10, npencraBiasano or CoHs
Tpeunadwmiora KpbcteBa, B kKauecTBOTO ¥ Ha
Yupasuren, JJJC nomep: BG205375287;

Email: admin@natureproductlab.com
(,,Tnprosen/ a®)

Hacrostmute OOmM ycioBus ca npegHa3HavueHn
Jla PEeryIupaT OTHOIIEHUATA MEXAY Thproeemna
1 IOTPeOUTENNTE/ IOCETUTETUTE HA SIICKTPOHEH
Mara3uH WWWw.nhatureproductlab.com.

I. IE@UHULNU
1.1 MoTpeduTe: BCSIKO PU3MUYECKO JTUIIE, KOETO
e HaBbpmmio 18 TroauMHM W € 3apeiusio B
WHTepHeT mpe3 CBOS KOMITIOTBP WM MOOUIHO
YCTPOMCTBO  CTpaHMLATa Ha  EJICKTPOHHUS
MarasuH Ha Tbsproseua.
1.2 Tlopbuka:  e€JICKTPOHEH  JIOKYMEHT,
NpeACTaBiIsiBalll  KOMYHHKalMOHHA  (opma,
MONIBJIHEHA M W3MIpaTeHa Ipe3 CTpaHHIlaTa Ha
eJNEKTpOHHMsT MarazuH oT [loTpebutens mo
Teprosena, upe3 koaro Ilorpedurensr 3asBsBa
JKETaHUETO cH (TTPaBH MOPHYKA) 1 3aKyTH CTOKA
OT CJICKTPOHHUA Mara3duH Ha T’pr‘OBCHa.
1.3 JdoroBop uiau JloroBop ot pa3crosiHue :
NPEICTABIISIBA CKIIOUEHHSI OT Pa3CTOSHUE MEXKLY
Teprosena u [ToTpeduTens JOroBOp 3a MOKYMKO-
npojax0a Ha CTOKM TMpe3 CTpaHHWIaTa Ha
GJIEKTPOHHMSI MarasvH, Bb3 OCHOBA Ha H
HepasJellHa 4YacT OT KOHTO ca HacTOAIINTE
OO0 yciaoBusl.

I1. OBIIY MOJIOKEHUSA

2.1 Hacrosimure OOmm ycinoBus 00BBp3BAT
BcukH [loTpeOuTeny Ha eNeKTPOHHUS Mara3uH,
HE3aBHUCHMO JaJId JOCTBIIBAT CaliTa, caMo 3a J1a
ce uHpOpPMUpPAT 3a TNpEJaraHuTe CTOKH WU
W3BBPBSIBAT TEXHUYECKUTE CTHIIH, HEOOXOIUMHU
3a CKIoyBaHeTo Ha JloroBop 3a MOKyNKO-
pojaxk0a OT pa3CTOSIHUE.

2.2 TeproBemsbT CH 3ama3Ba MPaBOTO Ja U3MEHS
u akrtyanusupa Hacrosmure OOmm yCcIoBUS
criopen HW3MEHEHUSITA B JIEHCTBAIIOTO
3aKOHOATEJICTBO W/ WJIM C OIJie IPOMEHUTE B
HAYMHA Ha OlIEPHpaHe Ha CJICKTPOHHMS Maras3uH.
B Te3u ciryuan HoBuTe OOIIHM YCIIOBUS 1IIe OBIAT
nyOJIMKYBaHH Ha CaiiTa M TSXHATA IPUI0KUMOCT

GENERAL TERMS
(effective as of November 20, 2020)

of “Laboratory of Natural Products” EOOD,
UIC 205375287, with seat and registered office
at 71, Slavyanska Str., 4th floor, office 10,
Burgas, represented by Sonya Trendafilova
Krasteva, in her capacity of Manager,

VAT number: BG205375287;

Email: admin@natureproductlab.com
("Merchant™)

These General Terms are intended to regulate the
relationships between the Merchant and the

customers/ users of the e-shop
www.hatureproductlab.com.
I. DEFINITIONS

1.1 Customer: any natural person who has
reached the age of 18 and has loaded on the
Internet through his computer or mobile device
the page of the e-shop of the Merchant.

1.2 Order: an electronic document, representing
a communication form, filled in and sent through
the page of the e-shop from the Customer to the
Merchant, through which the Customer declares
his desire (makes an order) to buy goods from the
e-shop of the Merchant.

1.3 Contract or Distance Sale Contract:
represents the contract concluded at a distance
between the Merchant and the Customer for
purchase and sale of goods through the e-shop
page, based on and an integral part of which are
these General Terms.

Il. GENERAL
2.1 These General Terms bind all Customers of
the e-shop, regardless of whether they access the
site only to be informed about the offered goods
or to undertake the technical steps, necessary for
the conclusion of a Distance Sales Contract.

2.2 The Merchant reserves the right to amend and
update these General Terms in accordance with
changes in the applicable law and/ or in view of
changes in the manner of operation of the e-shop.
In these cases, the new General Terms will be
published on the website and their applicability
will be determined from the moment of
concluding the Distance Sales Contract.


http://www.natureproductlab.com/
http://www.natureproductlab.com/

me cC o6ycnaB;1 OT MOMCHTA Ha CKJIFOYBAaHCTO Ha
,HOFOBOpa 3a HOKyrIKO-HpOI[ZDK6a OT pa3CTOSAHUC.

II1. CKIIKOYBAHE HA 1OT'OBOP
3.1 IloTpeOurensaT 3asBsBa >KEITAHUETO CH A
3aKyIlN CTOKa IMpe3 eJIeKTPOHHUS Mara3uH, KaTo
HalmpaBH TOPHYKA IO EJIEKTPOHEH IIbT.
IToppukaTa ce perucTpupa B CHUCTeMaTa, CIel
KOETO MpezcTaBuTeN Ha Thpropena ce cBbp3Ba C
[Torpeburtens mo TenedoHa 3a AOMBIHUTEITHH
YTOYHEHUS.
3.2 [lpu mombJiBaHEe Ha eJICKTpOHHATA (opmMa 3a
nopbuka [lorpeOutensiT e  aupxeH  Ja
MPEIOCTaBH M3UCKYEMHUTE TaHHHU, KaKTO ¥ J1a TH
KOpHUrupa/ aKkTyalu3upa B Cilydail Ha Tperika
win npomsHa. [lorpeOutensit rapaHTupa, ye
JTAHHHUTE, KOUTO TPEJO0CTaBs ca BEpHH, IIbJIHU U
TOYHH U, Y€ IIe TH aKTyaJIn3upa CBOSBPEMEHHO.
B cnyuait 4ye IlorpeOutenar mnpeaocTaBu
HEBEPHH, HEIbJIHH W HETOYHU
JaHHY, THProBeIrbT CH 3ara3Ba MPaBOTO Ja HE
W3ITRJIHA TIof1aieHata [loppuka.
3.3 Benuara cien mombjBaHe Ha JaHHUTE CH U
mpenu ga  HathcHe  Oyrona L Iloppuka“
[lorpeburensT cienBa na HampaBU OTMETKA, C
KOSITO JeKJapupa, 4e JaBa CBOETO H3PHYHO
ChIJIacHe 32 00pa0OTBAHETO HA HETOBHUTE JIMUHU
JIaHHu oT Tsproseua, 3amno3Har ¢ ¢ [lonutukara
3alIUTa Ha JIMYHUTE JaHHUW Ha Tbproeeua u c
Te3n OOIIH yCcIoBHYs, TpUEMa ' U €€ 3a]bJKaBa
0e3yCcIIOBHO J1a TH Cra3Ba.
3.4 C nonaBane Ha [loprukara [lorpeOutenst ce
chbriacsiBa Ja ObJe ThpPcEH MO TeyedoHa OT
npencTaBuTenl Ha TBproBema, 3a ga  Obie

WHPOPMUPAH  OTHOCHO  HAJUYHOCTTA  Ha
nopbyaHaTa CTOKa, MpeayiaraHuTe
MIPOMOITMOHATHY TIAKETH, CPOKOBETE 3 IOCTABKA
u J1p.

3.5 Unentudunupane Ha [lorpedurens ¢ men
BB3MPOU3BEKIAHE  HA  M3SBICHUETO MY
BKITFOUUTEITHO 3a MpueMaHe Ha OOIIuTe yCIOBUS
u HanpaBeHata lloppuka ce u3BBpIIBA Ype3
ChXpaHEHH Ha CBpPBBpPAa HA CICKTPOHHUS
MarasuH Jior - QaitsioBe, chabpxkainu 1P aapeca
Ha [loTpeOurens, maHHUTE, KOUTO TOU €
MIOTBJIHUJI TTPH TTo1aBaHe Ha [lopbukara, KakTo u
BCsiKa Jipyra uHdopMmanus, chOpaHa oT Hero.

3.6 TeproBeusbT UMa MPaBOTO Ja HE JOCTABU
yacT WM BCUYKH CcTOKH OT [loppukara 1o
pa3jauyHu OOCKTHBHM MPHYUHH, BKIOYUTEIHO
HO HE caMO IOpajy M3UEpIIBaHE Ha CKIIAJ0BaTa
VUM HaJMYHOCT. BBB TE3u ciyyau mpecTaBUTeN
Ha TeproBema 3aAbDKUTEITHO  YBEIOMSBA
[Torpeburens 3a ToBa.

I11. CONCLUSION OF THE CONTRACT
3.1 The Customer declares his/ her desire to
purchase goods through the e-shop by placing an
electronic order. Once the Order is registered in
the system, a representative of the Merchant
contacts the Customer by phone for further
clarifications.

3.2 When filling in the electronic Order form, the
Customer is obliged to provide the required data,
as well as to correct / update them in case of error
or change. The Customer guarantees that the data
he/ she provides is true, complete, and accurate
and that he/ she will update them in a timely
manner. In case the Customer provides incorrect,
incomplete, or inaccurate data, the Merchant
reserves the right not to fulfil the Order
submitted.

3.3 Immediately after filling in his/ her data and
before clicking the "Order" button, the Customer
should put a mark stating that he/ she gives his/
her explicit consent to the processing of his/ her
personal data by the Merchant, is familiar with
the Merchant's Data Privacy Policy and these
General Terms, accepts them and undertakes to
comply with them unconditionally.

3.4 By submitting the Order, the Customer agrees
to incoming calls from the Merchant's
representative informing about availability of the
goods ordered, promotional packs offered, the
terms of delivery, etc.

3.5 Identification of the Customer in order to
reproduce his/ her statement, including
acceptance of the General Terms and the Order is
made through log files stored on the server of the
e-shop, containing the IP address of the
Customer, the data he/ she filled in when
submitting the Order, and any other information
collected from him/ her.

3.6 The Merchant has the right not to deliver part
or all of the goods from the Order for various
objective reasons, including but not limited to the
exhaustion of their stock. In these cases, a
Merchant’s representative notifies as a must the
Customer thereof.



3.7 JloroBOpBT 3a TOKYIKO-TIpomaxoda oOT
pascrosiHue Mexay Twsproeena u [lotpedutens
Ce CKJIIYBA Ha OBJITapCKA €3UK WIA Ha
opUIMaTHUS €3WK Ha IbpKaBaTa, KBIETO Ce
HaMUpa aJpechT 3a AocTaBka Ha [loTpedurens.
3.8 JloroBopbT 3a MOKYNKO-TIpoaaxba oOT
pascrossare Mexay Twsproeena u IloTpeburens
ce cMmfATa 3a CKJIIOYeH KbM MOMEHTa Ha
MoJIy4aBaHETO OT cTpaHa Ha [lorpeOurenst Ha
eJNIeKTpOHHAaTa My Tmoma W/ wim upe3 SMS,
M3IIpaTeH Ha MOOWIHUS My TeneoH, Ha
MUCMEHO TOTBBPXK/JCHUE Ha HalpaBeHaTa
[Topbuxa. Briociencrue [Morpeburenst
JIOTTBTHUTEITHO II1e OBJe YBEIOMEH OT KypHep 3a
TOYHATA JIaTa Ha JTOCTaBKa.

3.9 TwproeeusT npenocraps Ha [lorpedurens Ha
TpacH HOCHTE] MOTBBPMKICHUE 3a CKJIFOUCHUS
JoroBop Hall-KkbCHO B MOMEHTa Ha JOCTAaBKa Ha
crokute. JlOroBOphT 3a TOKYIKO-NPOJax0a,
ckitoueH Mexxay Twproeena u [Totpedurens, ce
chcTOM OT Hacrosmute OOmmM ycrmoBus U
MOTBBPXKJIEHUETO 110 T. 3.8 mo-rope.

3.10 CoOcTBeHOCTTa Ha CTOKUTE Ie ObJe
MpexBbpiieHa OT Thprosemna ¢ mpegaBaHeTO UM
Ha [loTpeburens, crmex W3BBPIIBAaHE Ha
IJIallaHeT0 OT CTpaHa Ha  MOCJEIHUSA.
IIpenaBaneTo Ha CTOKAaTa Il CE yI0CTOBEpsIBaA C
nmonnmuca Ha I[lorpeburtens wmm Ha TpeTo
YI'BJIHOMOIIIEHO OT HETO JIMIE Ha TPAHCTIOPTHUS
JIOKYMEHT, MPEIOCTaBEeH OT Kypuepa.

IV.ITPABA U 3AIBJI’KEHUSI HA
MHNOTPEBUTEJISA

4.1 Tlorpeburenst mma mpaBo: (i) Ja IIaTy,
MOJTyYd | TI0JI3BA MOphYaHa OT HEro ctoka; (ii)
Jia Objie MHPOPMHpPAH 32 ChCTOSHUETO Ha CBOSTA
[Mopbuka; (iii) mpaBo Ha oTka3; (iv) mpasa,
NPON3THYAIIH oT MPUIOKHUMOTO
3aKOHOJATEJICTBO, CBHP3aHO ChC 3alllUTaTa Ha
nuuHuTe JaHHu Ha [loTpeOurens, KouTo ca
KOHKpeTu3npanu B [lonuTHkara 3a 3ammTa Ha
JUYHUTE JaHHM Ha Thprosena, myOnnMKyBaHa Ha
caiiTa Ha €JICKTPOHHUS Maras3uH.

4.2 Tlotpeburensat ce 3aapmkasa: (i) ma mocoun
TOYEH M BaJIUCH TeNe(OH, a/Ipec 3a T0CTaBKa U
eleKTpoHeH ajapec, (i) ga miaTh IieHaTa Ha
crTokarta; (iil) Ja OCHTYpH JOCTBIT U Bh3MOXHOCT
3a MoJIy4yaBaHe Ha CTOKATa M Jia MOJy4H ChIIATa;
(iv) ma He ce mpencTaBs 3a OPYro JMLE WM
NpeJICTaBUTEN Ha I0PUIMYECKO JIUIE, KOETO HE €
ONMpaBOMOLICH JAa MpeAcTaBisaBa; (V) na He
HapyliaBa  YyXIH  UMYIIECTBEHH  HIIH
HEMMYIIIECTBEHHU TIpaBa, BKIFOUYHUTEIHO MPABOTO
Ha MHTEJIeKTyaHa coO0cTBeHOCT Ha Thprosena;
(vi) ma He moxaBa (UKTUBHU WIH HEBAIWIHH

3.7 The Distance Sales Contract between the
Merchant and the Customer is concluded in
Bulgarian or in the official language of the
country where the delivery address of the
Customer is located.

3.8 The Distance Sales Contract between the
Merchant and the Customer is considered
concluded at the time of receipt by the Customer
at his/ her e-mail and/ or via SMS sent to his/ her
mobile phone, a written confirmation of the
Order made. Thereafter, the Customer will be
additionally notified by a courier of the exact
delivery date.

3.9 The Merchant provides the Customer with a
confirmation of the concluded Contract on a
durable medium at the time of delivery of the
goods, at the latest. The Sale Contract, concluded
between the Merchant and the Customer, consists
of these General terms and the confirmation
under point 3.8 above.

3.10 The ownership of the goods will be
transferred by the Merchant with their delivery to
the Customer, after the payment is made by the
latter. The delivery of the goods will be certified
by the signature of the Customer or a third person
authorized by him on the transport document
provided by the courier.

IV. RIGHTS AND OBLIGATIONS OF THE

CUSTOMER
4.1 The Customer has the right: (i) to pay, receive
and use the goods ordered by him/ her; (ii) be
informed of the status of his/ her Order; (iii) the
right of withdrawal; (iv) rights arising from the
applicable legislation related to the protection of
personal data of the Customer, which are
specified in the Data Privacy Policy of the
Merchant, published on the website of the e-
shop.

4.2 The Customer undertakes: (i) to indicate the
exact and valid telephone number, delivery
address and e-mail address, (ii) to pay the price
of the goods; (iii) to provide access and
possibility for delivery of the goods and to
receive them; (iv) not present himself as another
person or a representative of a legal person who
is not authorized to represent; (v) not infringe
another's property or non-property rights,
including the Merchant's intellectual property
right; (vi) not to submit fictitious or invalid
requests or other incorrect information, as well as



3asiBKH MJIM JIPyTa HEBspHA HHPOPMAIUS, KAKTO
U J1a yBeJoMsiBa He3abaBHO Thprosena 3a BCEKH
ClTy4Yail Ha U3BBPIICHO WIM OTKPUTO HAPYIICHUE
NpY W3MOJI3BAHE Ha CcalTa Ha eJICKTPOHHHUS
MarasuH; (vil) ma cma3Ba OBITapcKOTO |
EBPONEHCKO  3aKOHOAATENICTBO, HACTOSILIUTE
O6mwu ycnoBwusi, IHTEpHET eTHKaTa, MpaBUiIaTa
Ha Mopaja i JoOpUTE HPaBU MPU JOCTHIIBAHETO
W M3M0J3BaHETO HA CcaliTa Ha EJIEKTPOHHUS
MarasuH.

V.NIPABA U 3AABJIZKEHUS HA
TBPIOBELIA

5.1 TeproembT nMa mpaBo: (i) ma crOmpa u
M3I0J3Ba JIMYHUTE JAaHHUM HAa BCEKH CIOUH
[TorpeOuten Ha eIEKTPOHHUS Maras3uH, Karo
TE3W JIaHHU BKJIOYBAT ume, tenedon, IP anpec,
MMEiJI, MMOLIEHCKH aJpec, KaKTO U BCSKa Apyra
uHpOpMaIUs, KOATO C€ TPEAOCTaBs  OT
[Morpeburens npu I[loppuka W 3akymyBaHe Ha
cTokuTe Ha Twproeena, yyactue B HPOMOLUH,
TOMOOJIM M ChCTE3aHMUs, IONMBIIBAHE U TOAABAHE
Ha aHKETHH KapTH, BBIPOCHUIIU, U JAPYTH, KaTo
TbproBeusbT ce 3aabiDKaBa Aa H3IOI3BA Ta3H
wHpOpMAIUS TIPU CIIa3BaHe Ha OBJITApCKOTO U
EBPOTEHCKO 3aKOHOAATEIICTBO B 00JacTTa Ha
3alMTaTa Ha JIMYHUTE AaHHM; (i1) Ja momydw
[leHaTa Ha JOocTaBeHaTa CToka; (iil) MO BCSIKO
BpemMe u Oe3 nma yeemomsiBa IlorpeOutens na
NpEKpaTH, Crpe WM MPOMEHH MPEIOCTaBSIHUTE
YCIIyTH BbB Bpb3Ka C MOJ3BAHETO Ha caifTa; (iv)
ma wm3uckBa ot lloTpeOurenss pa cmassa
HacrosmuTe OOIHN YCIOBUS U ChIBPIKAIIUTE CE
B TSIX 3a0paHU.

5.2 TwproBeusT ce 3aabmkaBa: (i) na monara
rpuka nHpOpMaIUAITa Ha caliTa Ha eNeKTPOHHHUSI
MarasdH Ja ce TMOoJUIbp)Ka BUHATH BSpHA H
aktyaiHa; (i) 1a JOCTaBsl CTOKUTE, TOPBYAHU OT
[Morpeburens; (iii) na rapaHThpa npaBata Ha
[Torpeburens, TpPEABUICHH B MPHIOKHUMOTO
OBArapcko M €BPOINEHCKO 3aKOHOJATENICTBO, B
paMKHTe Ha 100POCHBECTHOCTTA, BB3IIPUETHUTE B
MpaKkTUKaTa, HNOTPEOUTENICKOTO Wi
THPrOBCKOTO MPAaBO KPUTEPHH U YCIOBHSI.

V1. HEHA

6.1 BcuukM 1IeHM HA CTOKUTE ca OOSIBEHU B
MecTtHa BaiyTa ¢ BkIoueHo [JIC u Bcuuku
JIPYTH HW3HCKYEeMHU 110 3aKOH JaHbIHU W/ WU
takcn. OCBEH €IMHWYHU OpOWKH, TPU KOUTO
JIOCTaBKaTa ce 3aIlalia AOMbJIHUTEIHO B pa3Mep
Ha paBHOCTOMHOCTTA HA 7 €BPO B MECTHA BayTa,
TwproBenbT mpeIara U CISIHUTE TTAKETH:

- 2 IpOayKTa + JOCTaBKa;

to notify the Merchant immediately of any case
of committed or discovered violation when using
the e-shop website; (vii) to comply with the
Bulgarian and European legislation, the present
General Terms, the Internet ethics, the rules of
morals and good manners when accessing and
using the site of the e-shop.

V. RIGHTS AND OBLIGATIONS OF THE
MERCHANT

5.1 The Merchant has the right: (i) to collect and
use the personal data of each Customer of the e-
shop, such data including name, telephone, IP
address, email, postal address, as well as any
other information provided by the Customer
while ordering and purchasing the Merchant's
goods, participating in promotions, raffles and
competitions, filling in and submitting
questionnaires, etc., and the Merchant undertakes
to use this information in compliance with
Bulgarian and European legislation in the field of
personal data protection; (ii) to receive the price
of the goods delivered; (iii) at any time and
without notifying the Customer to terminate,
suspend or change the services provided in
connection with the use of the site; (iv) require
the Customer to comply with these General
Terms and the prohibitions contained therein.

5.2 The Merchant undertakes: (i) to ensure that
the information on the e-shop website is kept
accurate and up-to-date at all times; (ii) to deliver
the goods ordered by the Customer; (iii) to
guarantee the Customer's rights, provided in the
applicable Bulgarian and European legislation,
within the framework of good faith, the criteria
and conditions adopted in practice, consumer or
commercial law.

VI. PRICE

6.1 All prices of goods are announced in local
currency including VAT and all other taxes and/
or fees required by the law. In addition to single
pieces, where the delivery is paid additionally in
the amount of the equivalent of EUR 7 in local
currency, the Merchant also offers the following
packs:

- 2 products + delivery;



- 3 mpoaykra m 1 MPOIYyKT KaTo IMOmapbK +
Oe3miaTHa T0CTaBKa,

- 4 npoaykTta M 2 MPOAYKTa KaTo MOAApbBK +
Oes3IuIaTHA JOCTABKA,

- 5 mpoaykra u 3 TMpoOAyKTa KaTo MOAApBK +
Oe3miaTHa 10CTaBKa.

6.2 Bcuuku CTOKH, BKIIOYHTENHO TE3HM B
IPOMOIHSI/ HaMaJleHHe, Ce MPO/IaBaT M JOCTABAT
JI0 M3YeprBaHEe Ha KOJMYECTBATa/ CKIJIAJOBHTE
HaJIMYHOCTH, JIOPM TOBa Ja HE € H3PUYHO
0TOeIA3aHO Ha caiiTa Ha €JIEKTPOHHUS Mara3uH.
6.3 JlocraBkaTa ce H3BBPIIBA MOCPEACTBOM
KOMIIAaHUM 32 KYPUEPCKH YCIYTH, C KOHTO
Teprosena e CKIIOYMI HEOOXOUMHTE JTOTOBOPH
Jla JeHCTBAaT KAaTO HETOBH IOJM3IIBIHHUTEIH, U
oOuuaiiHo craBa 10 aBa (2) go net (5) paboTHH
JTHH, OCBEH aKO (OPCMaKOpHU OOCTOSITEICTBA
HE HaJIOXKaT JPYTO.

6.4 Omie mpu JOCTaBKaTa, CTOKUTE CliABa Jia
ObJIaT perie/iaHl BHUMATEIHO oT [loTpeburens
WIX  YIOBIHOMOIICHOTO OT  HEro  JIHIE.
EBenTyanmuu moBpeny, yaapu W JApYTH LIETH
ciefBa Aa ObAaT NOKJIaIBaHH He3a0aBHO MPH
NOJTyYaBaHETO Ha Kypuepa u Trprosema.

6.5 Ilpu mpenaBane Ha crokata [loTpeburemnst
WKW TPETOTO YIIBJIHOMOIICHO JIMIC IMOANMUCBAT
NpUIpyXKaBalluTe s JOKyMEHTH. 3a TpeTo
YITBITHOMOIIIEHO JIUIIE CE CYNTA BCEKH, KOMTO HE
e tutyjisip Ha [loppukara, HO IpueMa cToKara
OpU JIOCTaBKa W CE HAMHpPA HA MOCOYCHUS OT
[lotrpeburens agpec.

6.6 [lnamanero ce W3BBPHIBA Ype3 HAIOKEH
IUIaTeX TMPH TOJy4aBaHETO HA CTOKAara OT
[ToTpeOurenss wWiaM  HETOB  YI'BIHOMOIICH
NpPEICTaBUTEN. 32 M3BBPIICHOTO IUIAIlaHe
[ToTpeburenar monydaBa M3HCKyeMH MO 3aKOH
(MHAHCOBO-yIOCTOBEPHUTENICH ~ JOKYMEHT  —
KacoBa Oernexxka u/ uim paxrypa.

VII. IPABO HA OTKA3
7.1 TloTpeOuTensaT uMa MpaBo Ja ce OTKaXe OT
HoroBopa ot pasctosiHue, 0e3 Ja MocouBa
npuunHa, 0e3 Aa ABDKH o0e3IeTeHHe WM
HEeycToMKa M 0e3 Ja 3aiala KakBUTO U Jia €
pasxonu B uerupuHazaecer (14)-gHEBEH CpOK,
CUMUTAHO OT JaTaTa Ha [10JlyyaBaHEe Ha CTOKaTa.
7.2 TOpHOTO TIpaBO HE C€ OTHACS 3a JOTOBOPH 32
JIOCTaBKa Ha 3aledyaTaHd CTOKHM, KOUTO ca
pasneyaTaHy cie] JoCTaBKaTa UM U He MOrar Jia
ObJIaT BbPHATH NIOPaId ChbOOPAKEHNs, CBbP3aHU
C XUTHEHATa WJIH 3aluTaTa Ha 3/[paBeTo.
7.3 IlpaBoTo MOXe na Oble YHpaXKHEHO, KAKTO
ype3 IMONBJIBAaHE M HU3IpaliaHe Ha (Qopmara,
nmyOJvKyBaHa Ha caidTa Ha EIeKTPOHHUS
MarasuH, Taka 1 MoCpeCTBOM UMENII.

- 3 products and 1 product as a gift + free
delivery;

- 4 products and 2 products as a gift + free
delivery;

- 5 products and 3 products as a gift + free
delivery.

6.2 All goods, including those in promotion/
discount, are sold and delivered until the
quantities/ stocks are exhausted, even if this is
not explicitly stated on the e-shop website.

6.3 Delivery is made through courier companies
with which the Merchant has entered into the
necessary contracts enabling them to act as its
subcontractors, and usually takes place within
two (2) to five (5) business days, unless force
majeure circumstances requires otherwise.

6.4 Upon delivery, the goods must be carefully
inspected by the Customer or his authorized
person. Any damage, bumps and other problems
should be reported immediately upon receipt to
the courier and the Merchant.

6.5 Upon delivery of the goods, the Customer or
the third authorized person shall sign the
accompanying documents. Anyone who is not
the holder of the Order but accepts the goods
upon delivery and is located at the address
specified by the Customer is considered a third
authorized person.

6.6 Payment shall be made by cash on delivery
upon receipt of the goods by the Customer or his/
her authorized representative. For the payment
made, the Customer receives a legally required
financial document — a cash receipt and/ or an
invoice.

VII. RIGHT OF WITHDRAWAL
7.1 The Customer has the right to withdraw from
the Distance Sale Contract without giving any
reason, without paying compensation or penalty
and without paying any costs in fourteen (14)-
day period from the date of receipt of the goods.

7.2 The above right does not apply to contracts
for the supply of sealed goods that are unsealed
after delivery and cannot be returned due to
reasons related to hygiene or health protection.

7.3 The right can be exercised both by filling in
and sending the form published on the website of
the e-shop and by email.



7.4 BbB BCHYKM Te3HW Cily4au [BpProBelrbT
BB3CTAHOBSIBA BCHYKH CYMH, TOJYyYEHH OT
[ToTpeburensi, BKIIOYMTEIHO pa3XOIuTe 3a
JIOCTaBKa, 0e3 HeompaBaaHo 3a0aBsHE W HE TI0-
KbCHO OT ueTupuHaneceT (14) qHU, CYUTAHO OT
JaTara, Ha KOsTO € OWJl yBeIOMEH 3a PEeIIeHUETO
Ha [ToTpebuTens ma ce otkaxke oT Jlorosopa.

7.5 TwproBenbT € JUIBKEH Ja BB3CTAaHOBH
MOJIyYEHUTE CYMH, KaTO WU3I0J3Ba CHIIOTO
TUTATEKHO CpPEeICTBO, M3II0JI3BaHO oT
[ToTpeburenst npu mMbpBOHAYATHATA TPAH3AKIIHUS,
ocBeH ako [lorpedurensrt e u3pasuwin U3pHIHOTO
CH ChIJIaCHE 32 M3MOJI3BaHE Ha APYTO TIATEKHO
CPEJICTBO U MPH YCIOBHE Y€ TOBA HE € CBBHP3aHO
C pa3xoJiu 3a Hero.

VIII. IPABO HA UHTEJIEKTYAJIHA
COBCTBEHOCT

8.1 CpabpkaHHETO Ha EJICKTPOHHM MarasuH,
KakTO M HA OCTaHAJIaTa KOMYHHMKALUS MEXIY
Toeproeena u [lorpeOurens, BKIIOUNUTENTHO, HO
HE camo, Jiorata, BCSKAaKBH TpaQuuHH
n300paKeHNUs1 WM  HAANWUCH, ThPrOBCKUTE
CHUMBOJIM, JTUHAMHUYHU CHUMBOJIM, TEKCTOBETE M/
501050 MyHTHMCﬂHﬁHOTO ChbAbPIKAHUC ca
M3KJIIOUMTENTHa cOOCTBeHOCT Ha Thprosena.

8.2 TpproeeusT cH 3ama3Ba BCUUKU IPaBa BbPXY
MHTEJIEKTyalTHaTa COOCTBEHOCT 10 TPEAX0AHATA
TOYKA, HE3aBUCUMO JajJH ca HETOBH COOCTBEHHU
WIN TIOJyYeHU 4pe3 IOTOBOPHM JIMLEH3UU WU
M0 KaKbBTO U Ja € IpYT HauuH.

8.3 Humo B cximoueHust Mexay Twuprosemna u
ITorpeburens HoroBop 3a MOKYyHKO-Ipoxaxoa
OT pa3CTOsSHME HsMa Ja CE CYUTa Karo
pa3pelieHue OT cTpaHa Ha  T'bproBeua
[TorpeburensT na Komupa, pasnpoCcTpaHsBa,
nyOJMKyBa, MpeJoCTaBs Ha TPeTH JIMIA,
IMPOMCEHS 1O KaKbBTO U JIa € HAYMH KaKBAaTO U Aa
€ dYacT OT CBhIbpPKAHMETO Ha  caiTa,
BKJIIOUUTETHO HO HE CaMO CBbABPXKAHMUETO Ha
TBPrOBCKUTE MAapKH, JIOTaTa, MYJITUMEIUHHOTO
CbAbPKAHUC WM OllMCaHusdATa Ha CTOKUTEC,
BKJIFOUUTEITHO Ype3 BHBEXK/IAHETO Ha KaKBOTO U
Ja OWIO0 BBHIIHO 3a €JIEKTPOHHHS MarasuH
CBhABP)KAaHUE WM TNPEMaxBaHETO Ha 3HAIWTE,
0003HaUaBamy MPaBOTO Ha COOCTBEHOCT Ha

Twproseua.
8.4 [loTpeOuTemnsT HAMa MPaBO U J1a TPEXBBHPII,
poJiaBa, pasmpocTpaHsiBa MaTepua,

CH3JaJICHN Ype3 BB3NPOM3BEXKIaHEe (KOMUpPaHE),
U3MEHEHUE WIN IyOJIHMKyBaHe Ha OOCKTHTE Ha
MHTEJIeKTyallHa coOcTBeHOCT Ha Tbprosera,
OCBEH C M3PUYHOTO HErOBO ChIVIACHE, M3PA3EHO
HHCMEHO.

7.4 In all these cases, the Merchant shall
reimburse all amounts received from the
Customer, including delivery costs, without
undue delay and no later than fourteen (14) days
from the date on which the Merchant was notified
of the Customer's decision to withdraw from
Contract.

7.5 The Merchant is obliged to refund the
amounts received using the same means of
payment used by the Customer in the initial
transaction, unless the Customer has expressly
agreed to use another means of payment and
provided that this does not involve costs for him/
her.

VIII. INTELLECTUAL PROPERTY
RIGHT

8.1 The content of the e-shop, as well as the rest
of the communication between the Merchant and
the Customer, including, but not limited to,
logos, any graphic images or inscriptions, trade
symbols, dynamic symbols, texts and or
multimedia content are an exclusive property of
the Merchant.

8.2 The Merchant retains all intellectual property
rights under the preceding paragraph, whether its
own or obtained through contractual licenses or
in any other way.

8.3 Nothing in the Distance Sales Contract
concluded between the Merchant and the
Customer shall be considered as permission by
the Merchant for the Customer to copy,
distribute, publish, provide to third parties,
change in any way any part of the content of the
site, including but not limited to the content of
trademarks, logos, multimedia content or product
descriptions, including by installing any content
external to the e-shop or removing the signs
indicating the property rights of the Merchant.

8.4 The Customer has no right to transfer, sell,
distribute materials created by reproduction
(copying), modification or publication of the
intellectual property of the Merchant, except with
its explicit consent, expressed in writing.



8.5 Tlorpebutenar wWMa TMpaBO Ja H3IMOI3BA
CBHABPKAHUETO Ha EJEKTPOHHMS MarasuH 3a
TBPrOBCKM LI€TH €JUHCTBEHO W Camo, aKo €
HOJIYYMJ [IPEABAPUTEIHO IIMCMEHO ChIJIaCHE OT
cTpaHa Ha Twsprosena 3a ToBa M CaMo 3a 4acTTa
OT CHJIBPKAHHETO, IO HauYWHA U JIO CTENEH Ha
M3I0JI3BaHETO, KAKTO U BbB BPEMEBUTE I'PAHUILIN,
32 KOWTO TOBa ChIJIACHE € JaJeHO H3PHYHO.
Besiko mocnenBaiio win pa3nuyHO M3IO0JI3BaHe
Ha ChIbPKAHHUETO L€ CE CUMTA 3a HapyllaBaHe
Ha HacTtosmmre OOmm ycmoBus, JloroBopa
mexxay Twproema u  Ilorpebutenss u  3a
HapyllaBaHe Ha I[IpaBaTa Ha HWHTEJIEKTyallHa
cobcTtBeHoCcT Ha THprosemna, KONTO HMa IPABO 11a
HoThpCH OTroBopHoctTa Ha IloTpeburens 3a
TOBA.

8.6 AbcomoTHO 3a0paneHo e [lorpebuTensT na
3apekaa, M3Npalla, MpegaBa, pa3npocTpaHsiBa
WJIN U3I10JI3Ba 110 KAKBBTO U a4 6I/IJIO Ha4YuH " Aa
NpaBu JIOCTOSIHME Ha TPETH Juna codryep,
KOMITIOTBPHH IIPOrpaMu, (hailioBe, NpUII0KEeHHS
win IpyTu MaTepHaH, ChABbPIKALIN
KOMITIOTHPHU BUPYCH, CUCTEMH 3a
HEOTOpH3HpaH OTHaNedeH KOHTPOIN ("'TPOSTHCKH
KOoHe"), KOMITIOThPHU KOJIOBE, WIJIM MaTepHal,
IpeaIHa3HaYeHW Ja IIPEeKbCBaT, 3aTpyIHsBAT,
HapyliaBaT WM OrpaHWYaBaT HOPMAIHOTO
(GYHKLNOHUpPAaHE Ha KOMIIOTBPEH Xapayep WiH
codryep WIH TEIeKOMYHHUKAIIHOHHUTE
CBHOPBKEHUS UM UMAIIH 32 11eJ1 HEOTOPU3UPAHO
NPOHMKBAHE WM JOCTBIl B UYKACCTPAaHHU
pecypcu win copryep.

IX. HOBEPUTEJIHOCT

9.1 Ilorpebutenar ce  chruacsBa, 4Ye
MPEIOCTAaBEHUTE OT HEro JIMYHU WIH JPYTH
JaHHW Ha TeproBema, Morat Jia ObaaT
M3I0JI3BaHM OT MOCJIEIHUS 32 CIICAHUTE LIEIHTE,
nocouenu B Paznen V or Iosnmmrukara 3a 3amura
Ha JINYHWUTE JIaHHU Ha Thprosena.

9.2 C mpemocTtaBsHETO Ha CBOM JIaHHU (HMe,
TenedoH, eNeKTpOoHeH, (PM3NYECKH aapec U JIp.)
Ha Twprosena [loTpeOuTensaT naBa M3PUYHOTO
CH CbIJIACHE C HEro Ja Ce CBBP3BaT, KaKTO
TbproBseua u HEroBUTE NPEACTABUTENH, TaKa U
TPETH JINIA, KOUTO ca KypuepH, TOCTABUMIM Ha
MapKETUHT YCIYTH W/ WIH JIPYTU MapTHROPH Ha
Toeproseua, KakTo M AbP>KaBHU, OOLUIMHCKU WM
HENPAaBUTEJIICTBEHN OpraHd, KOraro TOBa €
MIPEJIBUICHO OT 3aKOHA.

9.3 OcBeHn 3a pekiaMa U TOCJIEABAILIO
IpejylaraHe Ha CTOKH, TBproBebT MOXKE Ja
n3noisBa gananTe Ha [loTpeduTens 3a mazapHu
U noTpeOuTescku mpoyuBaHus. [loTpeOuTensT

8.5 The Customer has the right to use the content
of the e-shop for commercial purposes only if he/
she has received prior written consent from the
Merchant for this and only for part of the content,
in the manner and extent of use, and within the
time limits, for which this consent is given
explicitly. Any subsequent or different use of the
content will be considered a breach of this
General Terms, the Contract between the
Merchant and the Customer, and a violation of
the intellectual property rights of the Merchant,
who has the right to seek the responsibility of the
Customer for this.

8.6 It is absolutely forbidden for the Customer to
download, send, transmit, distribute or use in any
way and to make available to third parties
software, computer programs, files, applications
or other materials containing computer viruses,
unauthorized remote control systems ( "Trojan
horses™), computer codes, or materials designed
to disrupt, impede, disrupt, or restrict the normal
functioning of computer hardware or software or
telecommunications equipment or for the
purpose of unauthorized intrusion into or access
to foreign resources or software.

IX. CONFIDENTIALITY
9.1 The Customer agrees that the personal or
other data provided by him/ her to the Merchant
may be used by the latter for the purposes,
enumerated in Section V of the Data Privacy
Policy of the Merchant.

9.2 By providing his/ her data (name, telephone,
e-mail, physical address, etc.) to the Merchant,
the Customer gives his/ her explicit consent to be
contacted both by the Merchant and its
representatives, as well as by third parties who
are couriers, providers of marketing services and/
or other partners of the Merchant, as well as state,
municipal or non-governmental bodies, when
this is provided by the law.

9.3 Except for advertising and subsequent
offering of goods, the Merchant may use the
Customer's data for market and consumer
research. The Customer has the right to object to
this at any time by email free of charge.



“Ma TIpaBO Ja BB3pasu Cpelly TOBa IO BCSIKO
BpEMe upe3 UMEHIT HaIThJIHO OE3IUIaTHO.

9.4 TloBeue nH(OpMAaIIUsl OTHOCHO MpaBUIIaTa 3a
00paboTKa Ha JIMYHUTE MaHHU OT TBhprosema ce
chABpKa B HeroBaTa llomuTrkara 3a 3amuTa Ha
JUYHUTE JlaHHW, NyOJMKyBaHAa Ha calTa Ha
eJIeKTPOHHUS Mara3uH.

9.5 Axo Ilorpebuten morpemHo € HacodeH/
MPEHACOUYEH KbM JIPYT CalT, TO ThproBemsT HE
HOCH  OTrOBOPHOCT 3a  IOJIMTUKATE  Ha
MOBEPUTEIIHOCT Ha YyeOcaiiToBe, KOWUTO He
aIMUHHUCTPHUpA, KaKTO W 3a HH(POpMAIHATA,
ChABbpPIKAIIA CE B TAX.

X. OTTOBOPHOCT

10.1 TeproBenbT He HOCH OTTOBOPHOCT, aKO
ouakBaHusiTa Ha [loTpeOuTenss  OTHOCHO
NOTPEOUTEIICKUTE CBOWCTBA HAa CTOKHUTE HE ca
ompaBnaHu. EdekTbT 0T wu3MON3BaHETO Ha
OMpeJieieH BHJIOBE CTOKM MOXE Ja ce
pasiinyaBa B 3aBUCHMOCT OT WHIMBHUILYaJTHUTE
XapaKTepUCTUKW Ha OpraHu3Ma M 3aBUCH OT
NPOJBIDKUTEIHOCTTA HAa YNOTpeba Ha CTOKUTE
(Hal-mOOPHAT pe3yNITaT ce MOCTUTA TIPU PEIOBHA
1 TIPOIBJDKUATETHA YITOTpeOa Ha CTOKHTE).

10.2 TwproBeusbT HE HOCH OTTOBOPHOCT 3a
BpeI, IPUUMHEHN BHPXY codTyepa, Xapayepa
WIN TEJIeKOMYHUKAllMMTe, WIM 3a 3aryba Ha
JAHHU, POU3TEKIIU OT MaTepPHaJIH WK PECYPCH,
TBPCCHHU, 3ap€acHn 50048 U3I10J13BaHN oT
[loTpeburenss mo KakbBTO W Ja OWIO HAYUH
MOCPEJCTBOM €JIEKTPOHHUsI Mara3uH. Hacokure,
YKazaHudaTa HWJIKW I[oMOolITa, MPEAOCTaBEHU OT
NpeACTaBUTENNTe Ha Thproesena BbB BPb3Ka C
non3BaHero Ha caita ot Ilorpeburensar, He
MOPaKAaT U HE MOTaT Jia MOPOJIST KaKBaToO U Ja
OWJI0O OTrOBOPHOCT WM  3aJbJDKCHUS 32
Twproseua.

10.3 B gombyineHue Ha TOPHOTO, THproBensT He
rapaHTupa HelpeKbCBAeMOCTTa Ha JIOCTBIIA JIO
caiiTa Ha  €JEKTPOHHUS  MarasuH, IpH
HACTBhIIBaHE Ha OOCTOSITEJICTBA M3BBH HETOBHS
KoHTposl (“@opcMaxkop”), KaKTO H  TpHU
npobiemu B rnobanHara mpexa HTepHeT, HUTO
I'bK TapaHTHpa, Y€ AOCTBIBT 10 €JICKTPOHHUS
MarasuH Ime ObJie HaBPEeMEHEH, CUTYpeH H
CBOOOJICH OT TPEIIKH, TOKOJIKOTO TOBa € U3BBH
BBH3MOKHOCTHTE, KOHTPOJIA ¥ BOJISATA MY.

XI. ®°OPCMAKOP
11.1 Huto eana or CrpaHure HsAMa Ja HOCH
OTIOBOPHOCT 3a HEU3I'bIIHEHUETO Ha
JIOTOBOPHUTE CHU 3aJbJDKCHMS, aKo II0J00HO
HEHU3IBJIHEHHE C€ IBDKH Ha (OPCMAKOPHO
o6crosaTencTBo. PopcMakopHO 0OCTOSITENCTBO €

9.4 More information about the rules for
processing personal data by the Merchant is
contained in its Data Privacy Policy, published
on the website of the e-shop.

9.5 If a Customer is wrongly directed/ redirected
to another site, the Merchant is not responsible
for the privacy policies of websites that it does
not administer, as well as for the information
contained therein.

X. LIABILITY
10.1 The Merchant is not responsible if the
Customer's expectations about the consumer
properties of the goods are not justified. The
effect of using certain types of goods may differ
depending on the individual characteristics of the
organism and depends on the duration of use of
the goods (the best result is achieved with regular
and long-term use of the goods).

10.2 The Merchant is not liable for damages
caused to software, hardware or
telecommunications, or for loss of data resulting
from materials or resources sought, downloaded
or used by the Customer in any way through the
e-shop. The guidelines, instructions or assistance
provided by the representatives of the Merchant
in connection with the use of the site by the
Customer do not and cannot give rise to any
responsibility or obligations for the Merchant.

10.3 In addition to the above, the Merchant does
not guarantee the continuity of access to the e-
shop website, in the event of circumstances
beyond its control (“Force Majeure”), as well as
in case of problems in the global network
Internet, nor does it guarantee that access to the
e-shop will be timely, sure and free from
mistakes, as far as it is beyond his capabilities,
control and will.

Xl. FORCE MAJEURE
11.1 Neither Party shall be liable for non-
performance of its contractual obligations if such
non-performance is due to Force Majeure
circumstances.  Force  Majeure is  an
unpredictable and insurmountable event that is



HENpEeIBUAMMO M HENPEeoAoIUMO CHOUTHE,
KOETO € U3BbH KOHTpOoj1a Ha CTpaHUTE U HE MOXKE
Ja 0bae u30erHaro.

11.2 TwproBemrbT HE HOCH OTTOBOPHOCT 3a
KaKBHTO U J1a Oniio mpeTwpriern ot [lotpedburens
BpE, HACTBIIMIIM B PE3YJITaT Ha (POpCcMasKOpHH
0OCTOATENCTBA WM TaKUBa, KOUTO Ca H3BBH
KOHTpoJa Ha Twprosernia.

11.3 Ako B cpok ot yetupunaaecet (14) aau ot
JaTtata Ha ChOTBETHOTO CHOWTHE, TO HE CIpE,
Bcsika oT CTpaHWTEe MMa HPaBOTO J1a YBEAOMHU
npyrara Crpana, 4ye mpekpatsBa JloroBopa 3a
MOKYIKO-TIpoJiak0a OT pascTosiHue Oe3 aa i
OBJDKA  OOe3lIeTeHHe 3a KakBUTO U Ja ¢
IPETHPICHU BPEAX W/ WK NPOITyCHATH MOJ3H.

XII. MPUJIOXKHUMO ITPABO
IOPUCIAUKLIUA

12.1 Ilpunoxumo ¥bM Hactosmmre OOmwm
YCIIOBUS M CKIIIOYEHHs Bb3 OCHOBA Ha TsX
JloroBop 3a MoKymnko-npoaaxoa ot pa3cTosIHUE €
OBArapCcKOTO 3aKOHOJATEIICTBO.

12.2 Bcuuku criopoBe MEXKIY CTpaHUTE IIIE Ce
pemaBar B AyX Ha pa3OupareictBo u ao0Opa
Boyl. B cmydail, 4e chrimacue He Oble
MOCTUTHATO, BCHYKH HEpPa3pelIeHd CIIOPOBE,
BKJIFOYUTEITHO  CIIOPOBE,  MOPOJIEHH  WIIHU
OTHACSIIHU ce bi (o) TBJIKYBaHETO,
HGI[GP'ICTBHTCHHOCT, HU3II'BbJIHCHUC NI
MpeKpaTsBaHe, KakTO U CIOPOBE 3a IMOIbJIBaHE
Ha [Pa3HOTH WIH TPHUCIOCOOsSBAaHE KbM
HOBOBB3HMKHAIM OOCTOSTENICTBA, Ie ObJar
pasperaBaHy OT KOMIIETCHTHUS OBJITAPCKU CHI,
OCBEH aKO HMIEpaTHBHU pas3nopendu oT
€BPOINEHCKOTO 3aKOHOIATEIICTBO HE TIPEIBIKIIAT
JIpyro.

XIII. PA3SHHA
AKO HSKOS OT Pa3Nopen0MTe Ha HACTOSIIUTE
OO0 yCciaoBHS Ce OKaKaT HEJCHCTBUTEITHY WU
HEMPUIIOKUMH, HE3aBUCUMO OT MPHYMHATA 3a
TOBA, TO TOBA HE BJICUE HEJICHCTBUTEIIHOCTTA UITH
HETMPUIIOKUMOCTTA Ha OCTAHAINTE pa3nopeadu.

XIV. HAJI30PHU OPI'AHU
14.1 KomrmeTeHTHHTE HAA30PHH OPTaHU KbM
JeiiHoctra Ha Thprosena ca:
(i) bobarapckara Komucus 3a 3ammra Ha
notpeourenure  (https://kzp.bg/podavane-na-
zhalba);
(if) Bbwarapckara Komucusita 3a 3ammura Ha
JUYHUTE JaHHH
(https://www.cpdp.bg/?p=pages&aid=56), u
(iii) Bwirapcka areHims 1Mo 0E30MAaCHOCT Ha
XpaHUTE 0 OTHOLICHHE Ha 0e30macHOCTTa Ha

beyond the control of the Parties and cannot be
avoided.

11.2 The Merchant is not liable for any damages
suffered by the Customer as a result of Force
Majeure circumstances or those that are beyond
the control of the Merchant.

11.3 If, within fourteen (14) days as of the date
of the relevant event, it does not cease, either
Party shall have the right to notify the other Party
that it terminates the Distance Sale Contract
without owing it any compensation for the
damages suffered and/ or lost profits.

XI1. APPLICABLE LAW AND
JURISDICTION
12.1 The Bulgarian legislation is applicable to
these General Terms and to the Distance Sale
Contract concluded on their basis.

12.2 All disputes between the Parties shall be
settled in a spirit of understanding and good will.
In the event that no agreement is reached, all
unresolved disputes, including disputes arising
out of or relating to the interpretation, invalidity,
performance or termination, as well as disputes
to fill in gaps or adapt to new circumstances, will
be resolved by the competent Bulgarian court,
unless mandatory provisions of European law
provide otherwise.

XII. MISCELLANEOUS
If any of the provisions of these General Terms
prove to be invalid or inapplicable, regardless of
the reason for this, this does not entail the
invalidity or inapplicability of the other
provisions.

XIV. SUPERVISORY AUTHORITIES
14.1 The competent supervisory bodies for the
activity of the Merchant are:

(i) the Bulgarian Commission for Consumer
Protection (https://kzp.bg/podavane-na-zhalba);
(it) the Bulgarian Commission for Personal Data
Protection
(https://www.cpdp.bg/?p=pages&aid=56), and
(iii) the Bulgarian Food Safety Agency regarding
the safety of the groceries, as well as the bodies
that are equivalent/ identical to them in the
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XPaHUTEITHUTE CTOKH, KAKTO W OPTaHUTE, KOUTO
ca CKBHBAJICHTH/ THKJICCTBEHH Ha TIX B
JI’bpKaBaTa IO  MeCTOIpeOMBaBaHETO  Ha
[ToTpeburens Ha eNEKTPOHHHUS Mara3uH.

14.2 EBponeiCcKUAT TOTPEOUTEICKH IIEHTHP KbM
Komucusita 3a 3amura Ha IOTpeOUTEITUTE OKa3Ba
CH/ICHCTBHUE HA TIOTPEOUTETUTE B CITydail Ha CTIOP
MEXTy MOTPEeOUTEN U ThPTOBEIL.

14.3 Tlpenu na ce 0ObpHE KbM KOMIICTCHTHUTE
HaJ30pHU opranu lloTpeOuTensaT cienBa aa ce
CBBpKe ¢ TBproBena W M3N0XKH BCHYKUTE CH
MIPETCHIUHU.

country of residence of the Customer of the e-
shop.

14.2 The European Consumer Centre of the
Consumer Protection Commission shall assist
consumers in the event of a dispute between a
customer and a merchant.

14.3 Before contacting the competent
supervisory authorities, the Customer has to
contact the Merchant and set out all his claims.
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